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	Department of Place
Museums and Galleries
Visitor Assistant
Post Reference: To be determined by HR
Band/Grade: Band 5 (SCP 5-6) - £24,790pa - £25,183 pa (Pro rata for Part Time Posts)

37 hours per week

Bradford Industrial Museum
The Code of Practice on the English language requirement for public sector workers, Part 7 of the Immigration Act 2016 requires that Councils ensure that all candidates applying for customer facing posts must be assessed in order to establish their fluency in English.

The criteria under special knowledge and experience on the job profile which is shown in this advert outlines what level of fluency you will be expected to demonstrate.  Therefore, it is essential that you provide examples in your application.

IF INTERNAL

This post is only open to Bradford Council Employees who are on Established or Fixed Term Contract because the Council has to consider employment opportunities for its workforce.

MAIN BODY OF THE ADVERT
This vitally important post delivers the front of house delivery across four museum sites being the first point of contact for our visitors.

The successful candidate will have a diverse skill set in order to meet the requirements of the job which include good customer service, reception and shop duties, security, key-holding, CCTV monitoring, cleaning and maintenance, building custodianship and fire marshalling. 
The role does include some heavy lifting & ladder work

An element of Health and Safety knowledge is required for the post and therefore an IOSH working safely qualification would be an advantage.

The postholder may have the opportunity to opportunity to operate historic machinery subject to training.

CONTACT DETAILS

For further information regarding this post please email Dawn McIntosh at dawn.mcintosh@bradford.gov.uk 
Closing Date: ONE WEEK
Previous Candidates need not apply

  


